Access Statement for Waterend Farm

Bed & Breakfast

Introduction
We aim to cater for the needs of all visitors to our farmhouse bed and breakfast.  The following is a statement of our provisions.  If you do have any specific questions or requests please contact us and we will do our very best to help.

Pre-Arrival

· The nearest town is Dursley, which is 3.5 miles away.

· Cam & Dursley railway station is 0.5 miles away.  There are no pedestrian pavements from the station.  We are happy to collect guests and their luggage from the railway station by prior arrangement.  (We suggest that guests inform us of their estimated time of arrival at the station and then telephone when they disembark from the train).  A return service is offered.

· The Cotswold Way is some 3.6 miles away by road; 2.8 miles by public footpaths.  We are happy to collect walkers from the car park at the base of Peaked Down (OS767993) by prior arrangement. A return service is offered.

· We can provide a list of local taxi company telephone numbers.

· We have five guest bedrooms, all on the first floor.

· We have a website with photographs of each guest bedroom and the breakfast room.

· You can contact us by telephone, fax or email (see details at the end of this document).
Arrival & Car Parking Facilities
· There is a five bar farm gate with spring catch closure at the entrance to the farm drive.  For the safety of the farm livestock this gate is kept closed.  Guests are asked to open and close the gate themselves unless arrangements have been made for a member of staff to do this for them.
· There is free car parking for up to four cars on the level, hard stoned area in front of the house.

· Additional free car parking, on concrete or gravel, is available at the rear of the house.

· It is possible to drop off guests at the front gate.

· Assistance from a car parked at the front gate to the entrance is offered if required.

· The front gate is lit by a lantern light.

· The entrance is 11 yards from the front gate.  It is accessed along a stone slab path, 1.5 yards wide. There is no gradient on the path.
· There is a threshold 2.5 inches high at the front door.

· At night the front door is lit by motion activated lantern lights and the path by solar powered lights.

· Contact mobile telephone numbers are displayed beside the front door bell.

· Assistance with luggage is always offered to all guests.

· Dogs are not permitted in the house.  Special arrangements can be made for dogs in certain circumstances - if dogs will sleep in their owner’s car. However it must be remembered that this is a working livestock farm and guests permitted to bring their dogs must keep them under control at all times and not allow the dogs to foul the farm fields.
Main Entrance & Reception

· Entrance is via front door, side hung with 32 inch wide aperture.

· No front door step, but a door frame 2.5 inches high.

· Entrance is into a hall with level, smooth tiled floor and seat available.

· Paper pad and pen available on arrival.

· All guests are asked for an estimated time of arrival and/or asked to telephone when near to farm so that someone is at door to greet them.

· All guests are met at the front door or gate, as appropriate, and assistance offered with entry and luggage.

Public Areas – General (Internal) 

· All bedrooms are on the first floor which is accessed by a left facing, carpeted staircase of 14 steps, each 7.5 inches high and 35 inches wide, with a wooden banister, handrail 31 inches high, on the left hand side.

· All upstairs corridors are carpeted, and a minimum of 45 inches wide.

· The hallways and staircase are lit at night by low level lighting from table lamps.  Additional bright lighting available from overhead lights if required.

· All walls are cream colour.  Skirting boards and door frames in hallway and corridors are dark brown.

· Guests escorted to rooms; facilities and fire evacuation procedure explained.

Public Areas – WC

· There is no public W.C.
Dining Room 
· Breakfast is served in the breakfast room, off the main entrance hall on the ground floor.

· The breakfast room floor is pine floorboards.

· Lighting provided by two large windows and from overhead bright lights.

· Furniture layout is flexible, and can be altered on request.

· Tables are a variety of circular tables with central support and square tables with legs at each corner.

· Table underspace height is 29” (circular table) and 24” (square table).

· Chairs are mostly without arms; one large chair with arms and high back.  All chairs can be moved.

· Full waitress service.

· Vegan, vegetarian and al special diets catered for if prior notice given of requirements.
Laundry Facilities 
· Guests’ wet outdoor coats can be dried in the farmhouse boiler room.

· Ironing board and iron are available for guests use free of charge.
Bedrooms

· All five bedrooms are on the first floor.

· Each room has a secure lockable door.

· All televisions have remote controls.

· Smoke detectors are fitted in all rooms.  All guests will be alerted by the fire alarm in the event of fire.  Members of staff will give assistance to evacuate the building and check that all rooms have been evacuated.
· All bedrooms are fitted with short pile carpet, with vinyl flooring in all bathrooms.

· Each room is lit by overhead lights fitted with low energy bulbs.  Double bedrooms each have two bedside lamps, one each side of the bed.  The twin rooms each have a single central bedside lamp.

· All double beds have good access from both sides of the bed.  The single beds in the Charollais Room have access from both sides of the beds, with a large access area between the two beds.  In the Texel Room, each bed has access from one side only. The single bed in the Cotswold Room has access from one side only.

· Bed heights:

Blue Texel Room (double) 20”.

Charollais Room (twin singles) 23”.

Poll Dorset Room (double) 24”.

Texel Twin Room (two singles) 22”.
Cotswold Room (double) 28”; (single) 20”.

· Décor in each room is cream coloured walls with white door surrounds, and stripped pine doors.

· Cordless kettle in each room.

Bathroom, Shower Room & WC 
Blue Texel Room:

· En-suite, accessed by an outward opening door, 30” wide.

· The double shower cubicle has a step/edge 12” high.

· The washbasin has a clear underspace.  It is 31” high.

· The toilet is 17” high.  It has available free space 6” to the left, unlimited to the right.

Poll Dorset Room:

· En-suite, accessed by an outward opening door, 29” wide.

· The shower cubicle has a step/edge 7.5” high.

· The washbasin has a clear underspace.  It is 31” high.

· The toilet is 17” high.  It has available free space 6.5” to the left, unlimited to the right.

Cotswold Room:

· En-suite* accessed by two doors, both 24” wide.
· Contains both bath and separate shower.
· The double shower cubicle has a step/edge 9” high.

· The washbasin has a clear underspace.  It is 32” high.

· The bath edge is 23” high.

· The toilet is 17” high.  It has available free space 17” to the left, 5” to the right.

* In certain family situations this bathroom can be used as a private bathroom to be shared, by arrangement, by occupants of the Cotswold and Charollais Rooms.  In this case the en-suite doors from the Cotswold Room are locked and a single inward opening door, 27” wide, is unlocked to the corridor.  This door has its own lock.
Texel Room:

· En-suite, accessed by an outward opening door, 30” wide.

· The shower cubicle has a step/edge 11.5” high.

· The washbasin has a clear underspace.  It is 31” high.

· The toilet is 17” high.  It has available free space 6.5” to each side.

Charollais Room:

· Step 5” high to en-suite door.

· En-suite, accessed by an inward opening door, 31” wide.

· The shower cubicle has a step/edge 8.5” high.

· Step 4” high to platform holding washbasin and WC.

· The washbasin has a clear underspace.  It is 31” high.

· The toilet is 17” high.  It has available free space 7” to each side.

Grounds And Gardens

· Guests may use the lawn area to the front and side of the farmhouse.

· The lawn is virtually flat.

· There is a level slabbed path leading to the front door, and running along the right hand side front of the house.
· A brick laid path intersects on the first lawn.

· Seating is laid out around the garden.
Additional Information
· There is a strict no smoking policy in the house and grounds.  
· Smoking is only permitted in the designated outside area adjacent to the meeting room.

· Wi-Fi access available from all bedrooms.

· No background music is played.

· Fridge facilities are available on request.
Contact Information
· Address:

Waterend Farm

Coaley

Dursley

Gloucestershire

GL11 5DR

· Telephone: 01453 899141 or 07855 417372

· Fax: 01453 899141

· Email: enquiries@waterendfarm.co.uk
· Website: www.waterendfarm.co.uk
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